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MEMBERSHIP & DEPOSIT PROTECTION 

WE ARE REGULATED 

 

 

We take our responsibilities very seriously and want to assure all clients that we follow a strict code of 

conduct. We are fully committed to compliance with Consumer Protection Regulations, The Property 

Ombudsman as well as our regulatory membership with the governing body, Propertymark. Our 

comprehensive tenant checks are through Let Alliance and our deposit scheme is with Tenancy Deposit 

Scheme (TDS) we are also registered members of Client Money Protect (CMP). 

 

Our team’s expertise and experience in the rental market has earned us an 

excellent reputation as a trusted partner through the landlord experience. Guildcrest Estates offers 

valuable guidance on property optimisation, lease agreements, and legal requirements. 

 

 

 

 

 

 

 



    

 

 

OUR SERVICES & FEES 

 

Our highly experienced Lettings Team offer a range of comprehensive services, from finding a suitable tenant to 

a fully managed lettings arrangement. 

We strongly advocate for our clients to take our Fully Managed service, particularly considering the ever-evolving 

legal landscape, which can be challenging to navigate while staying fully up-to-date and compliant as well as 

maintaining thorough up to date records and audit logs. 

 

TENANT INTRODUCTION SERVICE (Pre-tenancy) 

This service includes: 

• An introduction to your dedicated lettings agent to discuss your requirements. 

• A visual assessment and advice if need, to bring the property up to the standard required. 

• A checklist of specific documents required to ensure you are compliant with current legislation. 

• Actively marketing your property on our websites, Rightmove, On the Market, Zoopla, social media 

platforms and through our regular newsletters and call outs to clients on our database. 

• Including Guarantor referencing. 

• Including Permitted Occupier checks. 

• Holding keys securely. 

• Arranging and conducting all viewings. 

• A comprehensive background check and identity checks of all applicants through Let Alliance. 

• A report sent to the landlord with suitable potential tenants. 

• Taking and recording meter readings. 

• Liaising with the landlord and tenant regarding any alterations requested. 

• Arranging for the first month’s rent to be paid to the landlord. 

• Meeting the successful tenant to issue keys. 

 

Set Up Fee (Tenant Introduction Only) £970 + VAT (£1164 Inc. VAT). 



    

 

FULLY MANAGED SERVICE 

Set Up Fees (Pre-tenancy) 

 

 

This service includes: 

• An introduction to your dedicated lettings agent to discuss your requirements. 

• A visual assessment and advice if need, to bring the property up to the standard required. 

• A checklist of specific documents required to ensure you are compliant with current legislation. 

• Actively marketing your property on our websites, Rightmove, On the Market, Zoopla, social media 

platforms and through our regular newsletters and client database updates. 

• Holding keys securely. 

• Arranging and conducting all viewings. 

• A comprehensive check of all applicants through Let Alliance. 

• Identity checks. 

• Including Guarantor referencing. 

• Including Permitted Occupier checks. 

• A report sent to the landlord with suitable potential tenants. 

• Taking and recording meter readings. 

• Liaising with the landlord and tenant regarding alterations requested. 

• Arranging for the deposit to be taken and held, through the Tenant Deposit Scheme. 

• Arranging for the first rent payment to be made to the landlord and providing the tenants standing 

order mandate. 

• Meeting the successful tenant to issue keys. 

• All maintenance issues are recorded and works arranged. 

 

Set Up Fee (Tenant Introduction Fully Managed Service) £770 + VAT (£924 Inc. VAT) 



    

 

 

FULLY MANAGED FEE 

(During Tenancy) 

 

This service includes: 

• Acting as the main contact between the Landlord and the Tenant. 

• Collecting and processing the rent. 

• Accounting to you monthly or annually, including statements. 

• Coordinating essential and routine maintenance through our approved contractors whilst still 

allowing you your choice of contractor if necessary (who must have the necessary indemnity and 

liability insurances in place) 

• Routine visits every tenancy term. 

• Annual gas safety organisation and serving/evidencing the relevant certificate to the tenants within the 

statutory time frame. 

• Rent increase and tenancy negotiations. 

• Chasing arrears and serving the statutory correspondences. 

• Advising you on your statutory position where necessary. 

• Serving the relevant section notices to regain possession. 

• Finalising the end of tenancy, ensuring the tenant is checked out and the property is returned to 

its original condition allowing fair wear and tear. 

• Negotiating the deposit release. 

• Re-marketing strategies. 

 

Fee 12% plus VAT (Inc VAT 14.4%) 



    

 

 

TENANCY RENEWAL 

 

This service includes: 

• Current market assessment. 

• Inviting both landlord and tenant to renew. 

• Negotiating the term. 

• Negotiating the rent. 

• Negotiating any additional special condition clauses. 

• Drafting of the new agreement. 

• Arranging the signing of the new agreement for both parties so that a new term is entered in to. 

• Associated administration in documenting the entire process and safe storage of the necessary 

documentation and maintaining audits. 

 

 

Tenancy Renewal Fee £85.00 + VAT (Inc VAT £102) 



    

 

ADDITIONAL SERVICES 

Additional services not included in the Tenant Introduction Service but that can be added: 

Guarantor Fees 

Credit referencing, identity checks and preparing a Deed of Guarantee (or included in the Tenancy Agreement). 

Included in Tenancy Introduction Service & Fully Managed Fee’s. 

 

Permitted Occupier Fees 

Explaining the rights and responsibilities, to the named tenant, to any permitted occupier. 

Included in Tenancy Introduction Service & Fully Managed Fee’s. 

 

Inventory And Schedule Of Condition 

Completion of a full and comprehensive inventory with written report, photographs and meter readings where 

possible, using Hello Report. 

 

No. of 

Bedrooms 
Inventory  

Inventory & 

Check In 
Check Out 

Mid Term 

Inspection 

  (+ VAT) (inc VAT) (+ VAT) (inc VAT) (+ VAT) (inc VAT) (+ VAT) (inc VAT) 

Studio £75 £90 £95 £114 £70 £84 £45 £54 

1 £105 £126 £125 £150 £95 £114 £45 £54 

2 £120 £144 £140 £168 £105 £126 £50 £60 

3 £135 £162 £155 £186 £115 £138 £55 £66 

4 £155 £186 £175 £210 £130 £156 £60 £72 

5 £175 £210 £195 £234 £145 £174 £65 £78 

6+ POA POA POA POA POA POA POA POA 

 

Deposit 

Arranging for the deposit to be taken and held, through the My Deposit Scheme. 

£35 + VAT (£42 inc. VAT). 

 

Accompanied move in day 

Being present at the property to welcome the new tenants. To do a walk round with the new tenants to confirm 

and sign off the inventory and schedule of condition, show where the stopcock and the gas and/or electricity 

meters are. 

£130 + VAT (£156 inc. VAT 
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